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As the winter season unfolds and we approach the end
of another remarkable year, it is both an honor and a
bittersweet moment for me to address you as the
outgoing President of the CAI Western New York
Chapter Board of Directors. Serving in this capacity has
been a privilege, and I am filled with gratitude as I
reflect on the journey we have undertaken together.

First and foremost, I want to express my deep
appreciation to the dedicated members of our Board of
Directors. Your commitment and unwavering support
have been the driving force behind our chapter's suc-
cess. Together, we faced challenges, celebrated victo-
ries, and worked collaboratively to advance the mission
of CAIL I am proud of the accomplishments we achieved
as a team, and I am confident that the foundation we've
built will continue to thrive.

A special acknowledgment goes to our Executive Direc-
tor, Angela Ramage-Wolf, whose contributions have
been instrumental in the smooth functioning of our
chapter. Your dedication has made a significant impact,
and I am grateful for your efforts.

I would also like to extend my heartfelt thanks to our
precious metal sponsors, whose generosity and support
have played a pivotal role in sustaining the growth and
success of our organization. Your commitment to CAI
has been invaluable, and we are fortunate to have
partners like you who share our vision for a vibrant and
flourishing community.

(Continued on page 2)
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| write to you as the new President of the WNY Chapter
of CAl. | am excited to be able to lead our chapter and
bring it to a whole new level.

My vision for our chapter is to substantially increase
membership and to continue to provide valuable and
relevant educational content that all our members will
benefit from. | want our chapter to be a tremendous
source of information for its members. | am hopeful we
will develop a strong network where you will have
opportunities to connect with fellow board members,
managing agents and other industry professionals. This
will provide you with an opportunity to share ideas and
experiences and gain knowledge that will help each of
you and the communities.

Over the coming months, my focus will be on enhancing
the member experience, promoting educational
initiatives, and facilitating meaningful connections among
our members. | believe that by working together, we can
create a stronger and more resilient chapter that benefits
each one of us.

As we embark on this journey together, | want to
emphasize the importance of collaboration and open
communication. | will be looking to all our members to
provide suggestions for educational content and ideas for
increasing our chapter membership. | want our chapter to
be the Chapter all the other chapters look to as a model
for all chapters based on the success in providing the
most value to its members. | believe we can accomplish
that.

(Contined on page 4)
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Outgoing President’s Address

’ So Long,
2024- 2025 CAI WNY Board of Directors | But Not Goodbye
President: Marc Schneider, Esq Corey Auerbach, Esq.

Schneider Buchel, LLP Outgoing President, CAI WNY
President-Elect:

Treasurer: Lisa Mazur
Fairwood Management, Senior Property Mgr. , Depew (Continued from page one)

Secretary: Jean Kough
Quaker Hollow HOA, Orchard Park To our esteemed manager members and homeowner

leaders, I extend my sincere appreciation for your active
engagement and collaboration. Your insights,

Corey Auerbach, Esq. contributions, and advocacy have been essential in
Partner, Barclay Damon, LLP, Buffalo shaping the direction of our chapter.

Board Members:

Steve Grimaldi

President, John J. Grimaldi & Assoc., Clarence Center Whlle my term as Pres%dent has come to an end, my ser-
vice on the Board of Directors will continue and I am

Ronald Shubert, Esq. excited about the opportunities that lie ahead for our

Phillips Lytle, LLC, Buffalo o e . . .
organization. I have full confidence in the incoming

Anita Smith . President, Marc Schneider, who will bring leadership,

CEO, Kenrick Corporation, Rochester fresh perspectives, innovative ideas, and continued

Mark Wheten success to our growing chapter.

Eastbrooke Condominium Community, Rochester . .
Y In closing, I want to express my deepest gratitude to

each member of our community. Your commitment to
fostering strong, connected community associations is
what makes the CAI WNY Chapter truly special. It has

Angela Ramage-Wolf, Chapter Executive Director

2117 Butfalo Road, Rochester, NY 14624 been an honor to serve as your President, and I look
585.505.2252 E: cal.wmy@gmall.com forward to continued collaboration and success in the
Website: caiwny.org National Website: caionline.org years to come.
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Calendar of Events

We are proud to present a variety of webinars
to our membership as well as an increasing
number of LIVE in person events. These events
are held in multiple in WNY and will be

advertised as available. Please consult our
2 O 2 1 website for changes: www.caiwny.org

February 28, 2024

(6 PM.— Webinar)
The Rising Cost of Insurance: Experts Explain

Featuring: Bonnie Gionta (USI) and
Steve Grimaldi (John. J. Grimaldi & Associate, Inc.)

May 15, 2024
(In Person Event - Buffalo, 5 to 8 PM.)

Ask the Legal Experts - The Legal Panel Answers Your Questions
Rizotto Ristorante
930 Maple Avenue, Buffalo 14221

June 6, 2024

(6 PM.— Webinar)
EV Stations: What the Board Needs to Know for the Future

Featuring Todd Pegelow, VP Renua Charge -

Electric Vehicle Charging Business

October 5, 2024
(In Person Event - Buffalo, 9 AM to 1 PM.)
Board Leadership Training (Featuring): “Effective Strategies for Dealing with Difficult

Residents”
Rizotto Ristorante
930 Maple Avenue, Buffalo 14221

ALSO ... introducing - Monthly Managers Meetings
Zoom Meetings for Managers to share ideas, contacts, strategies, and
ideas to help improve their jobs and communities.

Community Associations Connection - Winter 2024 3




President’s Corner

A Letter to the CAl WNY

Membership
Marc H. Schneider, Esq.
Schneider Buchel LLP, President, CAIWNY

(Continued from page 1)

| encourage every member to actively participate not only in suggestions for events and chapter
improvements but also to attend our various events and programs that our chapter holds. Your
engagement is vital to the success of our chapter. You will find that the interaction at our programs is
beneficial to everyone that attends. The larger our “community” becomes the better it will be!

| am open to hearing your thoughts, suggestions, and concerns. Your feedback is invaluable, and | am
committed to ensuring that our chapter remains responsive to the evolving needs of our members.

In closing, | am excited about the possibilities that lie ahead for our chapter. Together, we can build on
the foundation laid by my predecessor and our recent chapter Board. In that regard, | want to take this
time to thank our outgoing President Corey Auerbach. He has done a great job in leading our chapter
over the past two years. The good news is that he will remain as a board member so we can continue to
benefit from his valuable input.

| also want to thank outgoing board members Dan Grabowski of Fairwood Management, Pat Socker of
M&T Bank and Robert Marvin of Realty Performance Group. Unfortunately, their term limits have been
reached which prevented them from remaining on the Board.

| am also excited to welcome our new Board members. Lisa Mazur, Senior Property Manager at
Fairwood Management, Steve Grimaldi, President of John J. Grimaldi & Associates, and Ronald Bucelli,
President of the Oakbrook Condominium Board of Managers are joining the Board. We look forward to
their contributions as they are extremely qualified and will undoubtedly be tremendous assets to the
Chapter.

Thank you for entrusting me. | look forward to serving you as the President of the WNY Community
Associations Institute Chapter as, together, we continue to make our chapter the best chapter.

Feel free to email me at mschneider@schneiderbuchel.com if you have any suggestions, are willing to
volunteer to help in our growth or have any questions.

Wishing all of you a happy, healthy, and meaningful New Year filled with exciting possibilities.
Warm regards,

Marc H. Schneider
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A Total Eclipse of the Sun

Monday, April 8, 2024

Western New York — Some may call this a “once in a lifetime” opportunity. The next time an event will happen
under these conditions, HERE in Western New York will be in about 375 years.

At the very least, folks in Western New York will have the rare chance to view a total eclipse on Monday, April 8,
2024. And brace yourself ... people are coming to see it with us!

According to NASA, this will be the most populated solar event — with 31.5 million people able to “walk outside their
homes” and watch this spectacular, celestial rarity.

Here in Western New York, our prime viewing hours will be a range that begins at about 3:15 P.M. and last about
three and half minutes. The path will scroll across the skies and blanket the land in darkness — and mostly like drop
the temperatures by about 10 degrees (briefly).

Travel experts are predicting that this will also be one of the single-biggest mass travel events in the United States,
according to the Great American Eclipse website. Recommended locations for optimal viewing — here in the
Western New York Community — include Buffalo, Niagara Falls, Rochester, the Finer Lakes, and Syracuse.

Remember, it's very dangerous to stare directly at the sun. The sun’s powerful UV rays could burn a hole in your eye
tissues, which could lead to serious issues with your vision, or even blindness.

The only time to safely look toward the sun — with our naked eyes — is during a total solar eclipse when the moon is
fully blocking out the sun’s disk. But outside of that moment, you’re going to need some special but simple
equipment.

For direct viewing, many people use special “eclipse glasses” or a handheld solar viewer, which reduce sunlight to
low enough levels that it doesn’t injure eyes. These are at least one thousand times darker than ordinary sunglasses.
You cannot wear regular sunglasses. Eclipse glasses can be worn on your face, whereas viewing cards are about
the size of an index card and held in your hand. Both should comply with the International Organization for
Standardization (1SO) 12312-2.

While using eclipse glasses or viewers, do not look at the sun with a camera lens, telescope, binoculars, or such.
The concentrated solar rays will burn through the filter and result in serious eye injuries, according to NASA. Make
sure to discard the viewers if they are torn, scratched or damaged.

If you don’t have eclipse glasses or viewers, you can use indirect viewing methods to view the eclipse. One method
is to use a pinhole projector, which projects the sun onto a nearby surface. NASA and other government agencies
have instructions on how to set up various types of projectors to safely view the eclipse.

It's a BIG thing. So, buy your glasses, make some plans, get out your deck furniture, check the calendars — many
schools and businesses will be closed for “viewing” — and maybe invite some friends.

Below are some websites that can offer details as well as some local information so you can join in on the fun.
Happy viewing!
Links to check out:

NASA Total Eclipse 2024

Great American Eclipse 2024
National Eclipse Map 2024

Rochester Eclipse 2024
Buffalo Eclipse 2024

Finger Lakes Eclipse 2024
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https://www.washingtonpost.com/lifestyle/kidspost/ever-wondered-why-you-shouldnt-look-at-the-sun/2017/08/07/9c68843c-7856-11e7-8839-ec48ec4cae25_story.html?itid=lk_inline_manual_35
https://science.nasa.gov/eclipses/safety/
https://science.nasa.gov/eclipses/safety/
https://science.nasa.gov/eclipses/safety/
https://eclipse.aas.org/eye-safety/projection
https://science.nasa.gov/eclipses/future-eclipses/eclipse-2024/
https://www.greatamericaneclipse.com/april-8-2024
https://nationaleclipse.com/maps.html
https://rochestereclipse2024.org/
https://buffaloeclipse.org/
https://www.visitfingerlakes.com/eclipse-2024/
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Why is it that more than I’o

200 community associations
trust John J. Grimaldi &

Associates with their insurance?

A.

EXPERIEMNCE. Established in 1965, and spe-
cializing i community association Insurance.

KNOWLEDGE. We can bring to you all

the coverages you need, along with options
to enhance your protection.

OPTIONS. We can offer your community

association creative, competitive alternatives,
utilizing insurance carriers which specialize

In community association insurance.

WRME 137 Summer Street - Buffalo, MY 14222
Toll Free: B00-500-1 355 = Phone: 71 6-636-1355

John J. Grimaldi & Associates, Inc
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THANK YOU TO OUR
PRECIOUS METAL BUSINESS SPONSORS

PLATINUM

ANDRUSCHAT REAL ESTATE SERVICES, INC.
BARCLAY DAMON LLP
CIMINELLI REAL ESTATE
FAIRWOOD MANAGEMENT GROUP
HIGHLAND CONTRACTORS
JOHN J. GRIMALDI & ASSOCIATES, INC.
KENRICK CORPORATION
PAUL DAVIS RESTORATION
REALTY PERFORMANCE GROUP
SCHNEIDER BUCHEL LLP
USI INSURANCE SERVICES

PHILLIPS LYTLE LLP

SILVER

HURWITZ FINE, P.C
LAWILEY INSURANCE SERVICES, INC.

BRONZE

M&T BANK TRIMLINE LANDSCAPE MANAGEMENT
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Legal Corner Can they REALLY

Do THAT?

Ronald Shubert, Esq Ronaldis a partner in the law firm of Phillips Lytle LLP and presently represents
more than 415 community associations in New York State.

QUESTION:

Our Board is considering adopting restrictions on rentals and has several questions regarding legality,
limits on the number of rentals, review of leases and how restrictions will affect mortgagees when homes
are sold.

ANSWER:

Generally, the Association Declaration and Bylaws can be amended to place rental restrictions on the
Homes. | recommend that current Owners be grandfathered and allowed to continue renting their
Homes. There are many variations of how rental restrictions can be implemented. Associations can
prohibit rentals altogether or set a limit of approximately 10% of the Homes that can be rented. Excep-
tions can be made for extenuating circumstances, etc. The growing desire for rental restrictions has been
the result of the secondary mortgage market which is uncomfortable with lending to communities where
more than 10% of the Homes are not owner occupied. In addition, the insurance market has made it
clear that they to are concerned about Associations where more than 10% of the Homes are occupied by
tenants.

As a result, most communities are amending their legal documents to provide for rental restrictions.
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Schneider Buchel LLp

PREEMINENCE IN COMMUNITY ASSOCIATION LAW

Protecting your
community’s future.

A full-service law firm for cooperatives,
condominiums, and homeowners associations

=

I

i\

Long Island 516.393.5555 | New York City 212.485.9400
Buffalo 716.400.0617 | Rochester 585.608.0750 | Syracuse 315.530.1628
schneiderbuchel.com

For more information, contact Marc H. Schneider, Esq.. mschneider@schneiderbuchel.com
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LAW AMENDED REGARDING RETAINAGE ON
CONTRACTS
Understanding the Implications of the Retainage

Reduction Act for Cooperative, Condominium,

and HOA Communities
. Schneider, Esq.
Schneider Buchel LLP, President, CAIWNY

On November 17, 2023, New York State enacted the Retainage Reduction Act (the “Act”). This legislation brings crucial chang-
es to New York’s General Business Law affecting certain current and all future construction contracts entered into by Coopera-
tive, Condominium, and Homeowners Association communities. The Act provides that for any construction contract equal to or
greater than $150,000, the property owner (which includes community associations) can only withhold a maximum of 5% as
retainage. There are severe penalties for noncompliance. The Act only applies to contracts entered into after November 17,
2023.

THE FIVE (5%) MAXIMUM RETAINAGE RULE

The Act now restricts retainage to Five Percent (5%) of the contract sum. Retainage must also be released within 30 days after
the owner provides its final approval of the work. In the event the owner does not release the retainage funds within 30 days of
providing final approval, the owner (community/board) shall be subject to pay the Contractor One Percent (1%) interest per
month from the date the retention was due. This is a significant financial penalty for non-compliance with this portion of the law.
It also limits the ability of property owners to leverage retainage to compel contractors to complete other items such as manufac-
turer’'s warranties and lien waivers. As such, it is important that Boards, managing agents and/or the engineer/architect hired for
the projects pay careful attention to when “substantial completion” is achieved and how it is defined.

THE DEFINITION OF SUBSTANTIAL COMPLETION IS CRITICAL

The changes to the law were aimed to reduce delays in the release of retainage to contractors on private construction jobs that
have been “substantially completed.” Pursuant to the new law, contractors are now authorized to invoice private property own-
ers (which includes Co-ops, Condos, and HOAs) upon reaching “substantial completion” of projects. This means now more than
ever, Boards and Managing Agents alike must be aware of each contract’s precise definition of what “substantial completion”
means. This is because under the law, “substantial completion” means “as such term is defined in the contract or contemplated
by the contract”. This awareness and clear delineation of “substantial completion” in your community’s construction contracts
can prevent premature billing and disputes over when the final payment is due. Since the new law provides that the contract can
define what “substantial completion” means, we believe if the contract properly defines “substantial completion” as 100% com-
pletion, then communities can still hold a retainage of 5% of the contract sum until all work is completed or even 30 days after
that date. Furthermore, while property owners cannot withhold retainage for more than 30 days after the project is complete,
nothing in the law prevents the contract from providing that the final payment (other than the 5% retainage) will not be owed until
other such terms are met (such as manufacturer’s warranties, certificates of occupancy, etc.). As such, it is extremely important
to engage your community’s attorney to review and/or draft all construction contracts. This will not only ensure compliance with
the new law, but also make sure the association is as protected as possible on when the final payment needs to be made.

EFFECTIVE DATE

The effective date of the Act is November 17, 2023. This means that if your community signed a construction contract for more
than $150,000 after that date, and that contract calls for your community to withhold more than 5% as retainage, you should
immediately modify your payment schedule to bring your retainage to no more than 5%.

In the event this scenario does not apply to your community, it is imperative that the above concerns are considered during con-
tract drafting and negotiation when your community next plans to commence a construction project.

The Retainage Reduction Act marks a pivotal shift in how construction contracts in New York State are drafted, negotiated, and
implemented. Cooperative, Condominium, and HOA communities must acclimate to these changes to ensure successful project
execution and sound fiscal management going forward.

Should you or your community require guidance or have inquiries regarding the Act, feel free to contact us.
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BARCLAY
DAMON"™

IS A PROUD SPONSOR OF THE

Western New York
Chapter of the Community

Assoclations Institute

Thank you for all you
do to support the
Western New York community!

Corey Auerbach
Partner at Barclay Damon and CAI WNY Board President

BARCLAYDAMON.

aré Avenue, Buffalo, NY 14202 | 716.
BioSEallp -
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Community associations serve as the backbone of shared living spaces, fostering a sense of community
and maintaining order through enforcement of the association’s governing documents. When a resident is
found to have violated these governing documents, principles of fairness and justice are fundamental to
the integrity of the association. Affording due process before imposing any penalties permitted in the
governing documents, whether monetary or non-monetary, is essential to uphold the values of the
community.

Preserving Fairness: Due process is a fundamental right that ensures individuals are treated fairly and
justly under the law. In the context of community associations, this principle is a cornerstone of effective
governance. By affording residents the opportunity to be heard and present their side of the story,
community associations can avoid arbitrary decisions and prevent potential conflicts.

Clear Communication: Due process requires clear communication. When a resident is accused of
violating governing documents, they should be promptly informed of the alleged violation and provided
with specific details regarding the charges. This transparency not only fosters trust but also allows the
accused party to understand the nature of the violation and prepare a meaningful response.

Opportunity for Defense: Due process ensures individuals have the right to defend themselves against
any accusations. Affording residents an opportunity to appear and be heard, present evidence, and
address any misunderstandings or misinterpretations, enables fair and informed decision-making,
preventing unwarranted penalties that may negatively impact a resident.

Consistency and Uniformity: Establishing a due process framework contributes to consistency in the
enforcement of governing documents and association policy. A uniform approach helps avoid favoritism
or discrimination and fosters a sense of trust among residents. Knowing that everyone is held to the same
standard creates a fair and equitable living environment for all.

Mitigating Legal Risks: Failure to provide due process may expose community associations to legal
challenges. Residents who feel their rights have been violated may seek legal recourse, leading to
potential litigation and associated costs. By affording due process, community associations can protect
themselves from legal pitfalls and promote an environment of compliance and cooperation.

In conclusion, the importance of due process in the enforcement of governing documents cannot be
overstated. It is a safeguard against arbitrary decision-making, promotes fairness, and upholds the values
of justice within the community. By providing residents with clear communication, an opportunity for
defense, and ensuring consistency, community associations can effectively address violations while
maintaining a harmonious living environment. Upholding due process is not only a legal obligation but a
fundamental principle that contributes to the overall well-being and cohesion of the community.
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USI Insurance Services is proud to support
the Community Associations Institute
Western New York Chapter

BONNIE GIONTA
Vice President | Property & Casualty
USI Insurance Services
300 Meridian Centre Boulevard | Rochester, NY 14618
bonnie.gionta@usi.com | 585.736.5908

www.usi.com | 855.874.0123

PROPERTY & CASUALTY | EMPLOYEE BENEFITS | PERSONAL Risk | RETIREMENT CONSULTING

23 US| Insurance Services. All Rights Reserved.
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Keep the Home Fires (Safely) Burning

One of winter’s great pleasures is relaxing in front of a warm, cozy fire. For most months of
the year, however, the fireplace stands idle, and these long periods of disuse can lead to
hazardous conditions when you light your first fire of the season.

Your fireplace needs regular care and cleaning to assure a safe and roaring fire. Creosote,
a flammabile, tar-like substance that accumulates in the firebox, chimney and flue, should
be removed by a professional once a year, eliminating the worry of a potential fire hazard.
Your chimney should also be inspected annually to ensure there are no structural problems.

Clean your fireplace and its accessories regularly to prevent the accumulation of soot,
ashes and creosote tars. The following guidelines will help you keep your fireplace in good
working order throughout the wood-burning season:

« Vacuum or sweep the hearth weekly to prevent dust and soot buildup. Do not sweep or
vacuum until all embers have been extinguished for at least 12 hours.

« Burn only well-dried, seasoned wood to minimize dangerous creosote buildup and
reduce the risk of toxic fumes and excessive smoke.

. Don’t use water to drown a fire except in case of an emergency. Water will make a paste
of the ashes, which is difficult to remove.

. Don’t use an abrasive cleanser inside the fireplace; many such cleaners leave a
flammable residue. Instead use a stiff-bristled brush to gently scrub the walls of the
firebox.

« When cleaning your fireplace, sprinkle damp coffee grounds over the cooled ashes to
keep down the dust.

For more tips on fireplace care and maintenance, as well as kerosene heaters, wood-
burning stoves and furnaces, check out this link: FIREPLACE SAFETY
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https://www.directenergy.com/learning-center/16-must-read-fireplace-safety-tips

O Ciminelli

J REAL ESTATE CORPORATION

WHY CHOOSE CIMINELLI AS YOUR

ASSOCIATION MANAGEMENT COMPANY?

Ciminelli Real Estate
Corporation is a family
owned company with
over forty years of real
estate experience.

Over the last four decades, Ciminelli
has successfully developed and
managed over 1 million square feet of
residential property in Western New
York. Our rich history in real estate
development has created a solid
foundation for understanding and
managing properties with passion,
excellence, and integrity. Our success
has been the direct result of our
management processes, dedicated
professionals, and leading property
and maintenance management
software.

We understand that managing
residential properties is about
balancing client satisfaction and
meeting owners’ expectations,
maximizing the value of each
property and achieving investment
goals.

Our team of experienced property
managers and accounting
professionals will directly support
the HOA with financial,
administrative, and maintenance
activities.

Regardless of your community’s size,
our package of management services
can be tailored to meet specific
expectations and budgets.

The following is a partial list of
Ciminelli’s residential management
services.

Services Provided:

Customer Service

+ 2//7 emergency maintenance response
+ Dedicated service team

+ Professional, experienced Property
Managers

Financial Services

+ Complete accounting and asset
management services

+ Monthly financial reports

+ Personalized assessment billing
statements

+ Account reconciliation reports

+ Capital project management

Maintenance

+ Dedicated, experienced maintenance
technicians

+ Procurement of vendors

+ Handyman services

+ Customer-centric work order software

Administrative
+ Scheduled board meeting preparation
+ Property inspections and reporting

HOA | MULTIFAMILY | PATIO HOMES | CONDOMINIUMS | TOWNHOMES | CO-OPS

Contact Ciminelli today to learn more.

50 Fountain Plaza
Buffalo, NY 14202

@ www.ciminelli.com
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Five SMART reasons to renew
your CAI Membership:

SAVVYcommunity association managers hold CAl credentials.
MOTIVATED business partners connect with their clients.
AMBITIOUS homeowner leaders gain best practices for

community success.

ROBUST education to reach your professional goals.

TRUSTED by nearly 40,000 community association industry

leaders like you!
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Commercial +

HlGHLAND Residential Roof

Replacements and
Repairs
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THE HLE

Phillips ILytle is pleased to support CAT N INY.
We look forward to the continued growth,
advocacy and investment thar make our
commumnitcty the place to be!

@ Phillips Lytle LLP

25 EAaaST MMalird S TREET. SWUWITE 139900 RO CHESTER. AW 19O 13
TS5 2585200 FPHIL L IFSL % TL E.COCOr-

Er 2202 Phillips Lytle LLP

PROUD PARTNER OF
COMMUNITY ASSOCIATIONS INSTITUTE
WNY CHAPTER

INSURANCE

EMPLOYEE BENEFITS Laney

Stuart Scheff | Partner
sscheff@lawleyinsurance.com

716.636.5818

lawleyinsurance.com
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qaizgwood

MANAGEMENT
— e " T

‘4 ‘~

Dedicated Professional Managers & Staff

Ready to Meet Your Association’s Needs

Daniel Grabowski, President
& CAl WNY Board Member

5586 Main Street Suite 102
Williamsville, NY 14221

Phone: 716-656-9700
Fax: 716-656-8023
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Beware of Foreclosure Scams

Rising foreclosure rates have led to an increase in scam artists offering to aid homeowners in financial straits.
They typically promise to help save the homes of people facing foreclosure, but will strip away the value of the
home with no benefit for the homeowner.

The National Foundation for Credit Counseling advises homeowners to proceed with caution if an individual or
company:

Calls itself a “mortgage consultant” or “foreclosure service.”

Contacts people whose homes are listed for foreclosure, including anyone who uses flyers or solicits for
business door-to-door, by phone or email.

Encourages you to lease your home so you can buy it back over time.
Collects a fee before providing any services to you.

Instructs you to cease all contact with your lender, credit or housing counselors, lawyer or other legitimate
experts.

Tells you to make your mortgage payments directly to him or his company (not the lender).
Requires that you transfer your property deed or title to him or his company.
Makes a promise that seems too good to be true, for example, instant cash with "no strings attached."

Tells you that as part of the deal you will need to move out of your house for some period of time for
remodeling or other reasons.

Offers to buy your house for cash at a fixed price that is not set by the housing market at the time of sale.

What should a homeowner never do?

Don't be pressured to sign a contract. Take your time to review all documents thoroughly, preferably with a
lawyer who is representing your interests only.

Don't send or give your mortgage payments to someone other than your lender, even if he promises to
make the payments for you.

Don't sign away ownership of your house to anyone without advice from a credit or housing counselor or
Lawyer.

Don't rely on verbal agreements. They mean nothing. Get all promises in writing and keep copies of all
documents, especially those you sign.

Don't sign anything containing blank lines or spaces. Scammers can add information later without your
knowledge or approval.

If you do not speak English, use your own translator. Don't depend on someone who is provided by the
“rescuer.”

Don't fall for promises often used to lure homeowners such as claims to save your credit rating, promises of
instant cash, guarantees that a buyer will be found within a certain number of days, help in filing for
bankruptcy to “stop the foreclosure” and offers of free rent or gifts.
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PRI Property Management
Realty Maintenance
Performance Construction

Group, Inc.  Reg| Estate Brokerage Services

WNY’s Choice for Quality Property
Management Since 1989l

Committed to serving

Rochester, Buffalo, Syracuse,

and surrounding commun ities/
3]

=

Robert Marvin, RPA, FMA, President
CAI WNY Board Member

1800 Hudson Avenue, Suite 100 52 South Union Road
Rochester, NY 14617 Buffalo, NY 14221

Tel: 585225 7440 — Fax: 585.225.7630
www _realtyperformancegroup.com
robert. marvin@realtyperformancegroup.com

Eternal Flame Waterfall in Orchard Park
Community Association Connection Winter 2024 22



NEW LENDING REQUIREMENTS FOR
CONDOMINIUM AND HOMEOWNERS’

’% ASSOCIATIONS

% é ;r' /
Ronald Shubert, Esq
Ronald is a partner in the law firm of Phillips Lytle LLP and presently represents

more than 415 community associations in New York State.

Fannie Mae and Freddie Mac have adopted new project eligibility standards for loans to Purchasers in
Condominium and Homeowners’ Associations.

Both Fannie Mae and Freddie Mac purchase the majority of the mortgages offered by local banks and
financial institutions to purchasers of Condominium and Association Units. Accordingly, these “local
mortgages” must meet both Fannie Mae and Freddie Mac standards, and the project must be approved
before the loans are purchased by either Fannie Mae or Freddie Mac.

Property Managers routinely receive questionnaires from local lenders inquiring as to the number of
rentals in the Association, delinquencies etc. However, certain additional questions will be asked
concerning budgets, financial reports, reserve studies and building inspection reports, if available. When
lenders ask Community Association Managers to complete questionnaires and the Condominium or
Association does not provide the information at the lenders request, Fannie Mae or Freddie Mac will put
the entire Condominium or Homeowners’ Association on an ineligible list for lending, or what is called a
“blacklist.” In December, Fannie Mae and Freddie Mac finally agreed to provide information as to
whether or not a particular Condominium, or Association is on the “blacklist,” which information now can
be obtained directly from Fannie Mae and Freddie Mac. Both will provide advice as to what steps need to
be taken to be removed from the “blacklist.” Since Fannie Mae and Freddie Mac purchase so many
mortgages in the United States, not being eligible could be devastating for a Condominium or
Homeowners Association.

The most important takeaway from the new requirements concerns reserves.

Fannie Mae requires at least ten (10%) percent of the budget must be set aside for reserves.

Freddie Mac requires that if less than ten (10%) percent is set aside for reserves, the Association must
provide a reserve study that supports the lesser amount.

Both Fannie Mae and Freddie Mac will be requesting additional documentation regarding reserve studies
and funding schedules, as well as budget, financial statements, documentation regarding special
assessments, and building inspection reports.

More information will follow from both Fannie Mae and Freddie Mac but be aware that these new eligibility
standards took effect in September of 2023.
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Whether it's water, fire, mold, storm or any

®
other devastating event, you may be left feeling
helpless. Paul Davis is here for you. We have the

RECOVER * RECONSTRUCT * RESTORE training and expertise necessary to completely
restore your property fast.

(585) 647-9933 * www.greater-rochester.pauldavis.com
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Flooding:

How to Protect Your Family & Finances

In many areas, flooding is the most common and costly natural disaster—and it can happen here. Just
one inch of water in your home or office can cost thousands of dollars in cleanup and replacement costs,
including drywall, baseboards, floor coverings and furniture. You may think you’re covered, but many
homeowners’ insurance policies do not cover flooding.

Here are several reasons to talk to an insurance agent now about flood insurance.
- There is usually a 30-day waiting period before coverage begins.

- Coverage is relatively inexpensive.

- Renters can buy flood insurance. for personal belongings or business inventory.

- Basement coverage includes cleanup expense and repair or replacement of items such as furnaces,
water heaters, washers, dryers, air conditioners, freezers and pumps.

- You do not have to repay flood insurance benefits as you do with disaster-related assistance loans.
- You can receive payments for flood-related losses even if no disaster was declared.
Learn more about flood insurance at Floodsmart Gov.

There are things you can do to prepare your home and family now for flash floods:

- Make a family emergency plan. Emergency preparedness is everyone’s responsibility. Write down
your plan. Decide ahead of time where you will go if you have to leave and where family members will
meet up. ldentify an out-of-town emergency contact.

- Get supplies for an emergency kit. Start with three days’ water and three days’ packaged and
canned food. Add a battery-powered radio and extra batteries. Store in waterproof containers with
wheels or that you can lift so you can take them with you. Learn more about preparedness visit Ready
for Floods

- Stay informed about what could happen. During storm season, listen to local media for up-to-date
reports on weather watches and warnings. Keep a battery-powered portable radio—with a NOAA
weather band—handy in case the power goes out. Choose one.
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https://www.floodsmart.gov/get-flood-insurance?gclid=Cj0KCQiAy9msBhD0ARIsANbk0A-5-1VEhsvMu9iwnK6BUrtDj9YEz8beyArQuhqwwMDcemi2zOhdb-YaAnDZEALw_wcB&gclsrc=aw.ds
https://www.ready.gov/floods
https://www.ready.gov/floods

Respect. Commitment. Consistency.

www.kenrickfirst.com

585-424-1540
3495 Winton Place, Bldg. D-4, 14623
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ACCOUNTANTS

Clark & Nihill, CPALLP
1325 Union Hill Rd.
West Seneca, NY 14224
716.674.4459

Paul Clark, CPA

ASPHALT & PAVING
Robinson Paving, Inc.
PO Box 266

East Aurora, NY 14052
716.983.2496
cwendypave@aol.com
Wendy Burke

ATTORNEYS

Barclay Damon LLP

200 Delaware Avenue

Buffalo, NY 14202

716.858.3801
cauerbach@barclaydamon.com
Corey A. Auerbach, Esq.

Harter Secrest & Emery, LLP
1600 Bausch And Lomb PL
Rochester, NY 14604-2711(
585.231.1164
pquigley@hselaw.com
Patrick Quigley, Esq.

Hurwitz Fine, P.C.
1300 Liberty Building
Buffalo, NY 14202
716.849.8900
eyb@hurwitzfine.com
EvanY. Bussiere, Esq.

Phillips Lytle LLP

One Canalside, 125 Main St.
Buffalo, NY 14203

28 East Main St., Ste. 1400
Rochester, NY 14614

Buffalo: 716.847.5491

Rochester: 585.223.2000 ext 5491
rshubert@phillipslytle.com
Ronald S. Shubert, Esq.

Schneider Buchel LLP

666 Old Country Road - Suite 412
Garden City, New York 11530
516.393.5555
MSchneider@schneiderbuchel.com
Marc Schneider, Esq.

Trevett, Cristo, Salzer & Andolina
2 State St. Ste. 1000

Rochester, NY 14614

585.454.2181 ext 118
blaforte@trevettcristo.com
William LaForte, Esq.

Woods Oviatt Gilman LLP
1900 Bausch & Lomb Place
Rochester, NY 14604
585.987.2824
krossbrown@woodsoviatt.com
Kelley Ross Brown, Esq.

BANKS

Alliance Association Bank

3101 Middlewood Rd

Midlothian, VA 23113-2169
804.938.5175 Fax: 702.818.8091
rsmall@allianceassociationbank.com
Robert Small

Axos Bank

4350 La Jolla Village Dr Ste 140
San Diego, CA 92122-1244
877.357.2265 ext.1124
loconnor@axosbank.com
Laura O’Connor

BANKS

Bank OZK

PO Box 8811

Little Rock, AS 72231
800.274.4482

THE MARKETPLACE

ozk.com

CINC Capital, LLC

10 Wildbird Ln.

Hilton Head Island, SC 29926-2766
770.365.3331 Fax: 843.342.3042
Robin Storey,CMCA
robin@cinccapital.com

CIT

4950 South 48th Street
Phoenix, AZ 85040
860.459.4713
Erin.Kremser@cit.com

Erin Kremser

M&T Bank

3 City Ctr,. 180 S. Clinton Ave., Ste. 600
Rochester, NY 14604

585.258.8453

psocker@mtb.com

Patrick Socker

National Cooperative Bank
250 Park Ave Ste 900

New York, NY 10177-0903
212.808.0880
mehrlich@ncb.coop

Marty Ehrlich

Popular Association Banking
7900 Miami Lakes Dr W

Miami Lakes, FL 33016-5816
800.233.7164 Fax:305.821.7284
mhime@popular.com

Molly Hime, Senior Vice President

Seacoast Commerce Bank

11939 Ranho Bernardo Rd. Ste. 200
San Diego, CA 92128-2075
331.305.0869 Fax: 331.305.0869
rrowley@sccombank.com

Rachel Rowley, AMS, PCAM

Union Bank Homeowners Association
1465 Hooksett Rd Unit 356

Hooksett, NH 03106-1874
603.210.5215
ralph.ascoli@unionbank.com

Ralph Ascoli, Jr., VP

COLLECTIONS

Association Dues Assurance Corp.
PO Box 806044

Saint Clair Shores, Ml 48080-60
586.415.8700 Fax: 586.415.0092
jasonward@associationdues.net
Jason Ward

DOCUMENT PROCESSING
CondoCerts

8455 Lenexa Dr.

Overland Park, KS 66214-1550
913.725.1330 Fax: 913.725.2058
kross@condocerts.com

KC Ross

HomeWiseDocs.com

5520 Kietzke Lane Suite 200
Reno, NV 89511
866.925.5004
homewisedocs.com

EMERGENCY CLEAN-UP & RESTORA-
TION

Paul Davis Resporation

1075 Buffalo Rd

Rochester, NY 14624 585.647.9933

INSURANCE

Distinguished Programs

1180 Avenue of The Americas Fl 16
New York, NY 10036-8401
212.297.3100 Fax: 212.297.3130
rmcfadden@distinguished.com
Renee McFadden

INSURANCE

lan H. Graham Insurance

15303 Ventura Blvd. F1 12

Sherman Oaks, CA 91403-5817
(818)742-1430 Fax: (312)381-6710
sylvia.tagle@aon.com

Sylvia Tagle, Senior Vice President

John J. Grimaldi &
Associates, Inc.

137 Summer St.

Buffalo, NY 14222
716.636.1355

Steven Grimaldi, CIRMS

Haylor, Freyer & Coon

300 South State St, Suite 1000
Syracuse, NY 13202

Mailing Address

P.O. Box 4743

Syracuse, NY 13221-4743
Phone: 585-641-7028

Cynthia Bostley

Tina Ruggierro

Lawley Insurance

501 John James Audubon Pkwy Ste. 302
Amherst, NY 14228

716.636.5800
sscheff@lawleyinsurance.com

Stuart Scheff

McGowan Program Administrators
20595 Lorain Rd. Ste. 300

Fairview Park, OH 44126-2053
440.333.6300x2240 Fax: 440.333.3214
Joel Meskin, CIRMS

MiddleOak

213 Court St.

Middletown, CT 06457-3346
800.622.3780 x2646
kara.kudish@Middleoak.com
Kara Kudish

usl

USI Insurance Services

300 Meridian Centre Blvd, Suite 100,
Rochester, NY 14618

New Mailing Address: 726 Exchange St.
Ste 618, Buffalo, NY 14210
585.736.5908 Fax: 585.736.5850
bonnie.gionta@usi.com

Bonnie Gionta, CIC, VP

IRRIGATION

American Irrigation. Inc.
5474 Shunpike Rd.
Lockport, NY 14094
716.438.0417

Jay Few

LAKE & POND MANAGEMENT
Solitude Lake Management
2844 Crusader Cir Ste 450
Virginia Beach, VA 23453-3113
979.279.2946 Fax: 979.279.2016
info@solitudelake.com
Brendan McCarthy

LANDSCAPE COMPANIES
Trimline Landscape Management
720 Lexington Avenue

Rochester, NY 14613

585.723.5815
slukins@trimlinelandscape.com
Steve Lukins

MANAGEMENT COMPANIES
Advanced Property Management
PO Box 2121

Williamsville, NY 14231
716.626.9465
apmbillb@yahoo.com

Bill Basil, President

Andruschat Real Estate Services, Inc.
P.O. Box 448

Getzville, NY 14068

716.688.4757

James Andruschat, CPM, AMS, Presi-
dent

MANAGEMENT COMPANIES
AppFolio, Inc.

50 Castilian Dr.

Goleta, CA 93117-3080
805.308.6274 Fax: 805.968.0653
justin.davis@appfolio.com
Stephanie Vernon

Crofton Perdue Associates, Inc.
111 Marsh Rd.

Pittsford, NY 14534
585.248.3840
barb@croftoninc.com

Barbara Perdue

Fairwood Management
5586 Main Street, Suite 102
Williamsville, NY 14221
716.656.9700

Dan Grabowski

Kenrick Corporation
3495 Winton Place, D-4
Rochester, NY 14623
585.424.1540
asmith@kenrickfirst.com
Anita Smith

See display ad on page 3

Realty Performance Group, Inc.
1800 Hudson Ave. Ste. 100
Rochester, NY 14617

52 South Union Rd.

Buffalo, NY 14221

585.225.7440
Robert.marvin@realtyperformance
group.com

Robert Marvin

MANAGEMENT SOFTWARE
CINC Systems

3055 Breckinridge Blvd Ste 310
Duluth, GA 30096-7562
404.314.0682 Fax: 678.205.1469
vickie@cincsystems.com
Vickie Johnson, CMCA, AMS

ClickPay

411 Hackensack Ave
Hackensack, NJ 07601-6328
201.733.4422
phixson@clickpay.com
Patrick Hixson

TOPS Software, LLC

2495 Enterprise Rd. Ste. 201
Clearwater, FL 33763-1795
800.760.9966 Fax:301.869.4371
terip@topssoft.com

Teri Perez

Interested in having your business listed in THE MARKETPLACE? contact Angela Ramge-Wolf at cai.wny@gmail.com
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PAINTING
CONTRACTORS
CertaPro Painters
7220 Porter Rd.
Niagara Falls, NY 14304
716.381.9330
DVentres-
ca@certapro.com
Dominic Ventresca

PPG Paints

5423 Transit Rd.
Buffalo, NY 14221-
2822716.688.0244
Www.ppgpaints.com
Michael Wolford

PUBLICATIONS &
PRINTING

Welcome Link

8455 Lenexa Dr.
Overland Park, KS 66214
-1550913.725.3114
fsummerlin@uhlig.com
Felicia Summerlin

RESERVE STUDIES
Reserve Advisors, LLC
4600 N Fairfax Dr Ste 404
Arlington, VA 22203-

1560

703.812.0580 Fax:
571.406.5331

mbald-
ry@reserveadvisors.com
Baldry, Michelle, RS

ROOFING

Owens Corning

44 Brookhaven Dr
Glastonbury, CT 06033-
1806

860.652.5711
jon.gardner@owenscorn
ing.com

Jon Gardner

SECURITY SERVICES
Allied Universal

455 Delaware Ave. Ste.
101

Buffalo, NY 14202
716.852-0738
kelly.kehoe@alliedbart
on.com

Kelly Kehoe
Alloy Home

18835 N Thompson
Peak Pkwy Ste 300
Scottsdale, AZ 85255-
6355

480.352.1206

Phil Lamb

VOTING SERVICES
VoteHOANow

13500 SW Pacific Hwy
PMB 213

Tigard, OR 97223
888.823.1493
info@votehoanow.com
Cathi Sleight, CMCA

Condominium and Homeowner

Association Law

cai membership

$195 =1 Board member
$230 =2 Board members

$320 = 3 - 15 Board members

Visit caionline.org to join today!

www.caionline.org

Hurwitz Fine's Condominium and Homeowner Association Law
practice group focuses on community association board
representation, assisting clients in the drafting, review and
revision of governing documents and helping guide sponsors and
developers of condominium and homeowners' association
offerings through the process of preparing and filing their
submissions with the NYS Attorney General's Office.

Contact:
EvanY. Bussiere, Esq. | eyb@hurwitzfine.com

HURWITZ
FINE..

PROVEN.

The Liberty Building
424 Main Street, Suite 1300
Buffalo, New York 14202

716-849-8900 | www.hurwitzfine.com
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